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EXHIBIT A: STATEMENT OF WORK 

 

1. GENERAL REQUIREMENTS 

 

1.1 Production. 

(a) Contractor will process, daily or weekly, electronic data provided by the Court (“Court 

Data”) for the purpose of producing and mailing personalized mailing documents 

(hereinafter referred to as “mailers”) for the Court’s jury and traffic departments.  On 

occasions do a mass production for other case types. The Court Data will identify the 

variable data to be printed on each mailer; personal information of each prospective juror 

and defendant, which specific mailer is required, and the pertinent information to be 

included on that mailer for each prospective juror and defendant. Note: the Court will 

designate by file name each file types for upload. 

(b) Contractor will provide the Court with a chart of critical dates for each phase of its 

production and mailing processes to facilitate the efficient and timely completion of Work. 

(c) Contractor will produce all mailers to meet or exceed all United States Postal Service 

(USPS) requirements for 1st Class mail. 

(d) Contractor will perform some calculations as needed prior to printing forms. 

 

1.2 Mailing. 

(a) Contractor will mail, daily or weekly, each mailer to the prospective juror or defendant 

named thereon, except to any individual who is eliminated as a result of performing an 

address correction procedure equivalent to the National Change of Address (NCOA) 

program to reduce the number of incorrect addresses to which mailers are sent. 

(b) Contractor will not mail any mailer that is identified by the NCOA or equivalent as having 

incorrect address information, and will upload a CSV data file to the Court that contains 

the juror or defendant’s name and incorrect address information. 

(c) Contractor will monitor and take full advantage of any and all available USPS compliant 

postal processing services to reduce the cost of postage and ensure the lowest possible 

postage rates, including but not limited to USPS Full-Service Intelligent Mail or Secure 

Destruction.   

(d) Guaranteed Mailing Requirements: 100% of all pieces must be tracked through production 

and mailed.  All summonses damaged during manufacturing must be immediately 

reprocessed and mailed at no charge. 

 

1.3 Quality Control. Contractor will use stringent quality control protocols for accuracy, efficiency, 

cost effectiveness, duplicate file prevention, file integrity, date checks, and physical inspection of 

mailers.  

 

1.4 Reporting. Contractor will provide the Court with documentation of the production and mailing 

processes of each mailer and shall return electronic data indicating any changes which may have 

occurred as a result of the various productions and mailing procedures. 

 

1.5 Security Guarantees. Contractor will use data security procedures that meet or exceed the best 

practice security levels used for financial transactions to protect the privacy of individuals and 

integrity of the Court Data. 

 

// 
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2. MAILERS 

  

2.1 Appearance and Design. The Court will provide Contractor with the constant design layout of each 

mailer. The appearance quality of each mailer must meet or exceed the quality produced by a 

standard laser printer printing at 600 DPI. The Court reserves the right to approve preprinted form 

colors and print color(s) on all mailers. Bidder may not suggest any changes to the Court’s 

format in their proposal. 

 

(a) Jury. Each jury mailer must contain a juror identification number along with a variable 

barcode imprinted inside each document, personalized to each individual prospective juror.  

 

(b) Traffic. Each traffic mailer must be one-part folded mailers that contain a traffic case 

number along with a variable barcode imprinted inside each mailer. 

 

(c) Other Case Types. Each mailer must be one-part folded mailers that contain a case number 

and additional information. 

 

(d) Window sizes on all mailers listed above and the placements on each window from the left 

and bottom are: 

               1 1/8 x 3 ¾ 7/8    left 2 7/16 bottom 

                             1 1/8 x 4 ½ 7/8    left ½ bottom 

 

2.2 Specifications. 

(a) Jury Summons Postcard. Mailer is to be 4 inches by 9 inches in size, printed on 100# silk 

finish white paper stock, Court seal in color, and duplex grayscale printing, and containing 

a personalized jury barcode. See Exhibit A1: Sample Form – Jury Summons Postcard. 

Estimated quantity is 1,000,000. 

(b) Jury Summons Mailer. Mailer is to be 8-1/2 inches by 14 inches in size, 24# paper weight, 

three color form (black, PMS1807 red and PMS614 yellow), duplex grayscale printing, 

perforated portion containing a personalized juror barcode that can be detached from the 

mailer document for use as a juror badge, standard double window #10 envelope, and 

standard single window #9 return envelope. See Exhibit A2: Sample Form – Countywide 

Jury Summons Mailer. Estimated quantity is 250,000. 

(c) Jury Postcard Notices Mailer. Mailer is to be at least the minimum to qualify for mailing 

at the First-Class Mail postcard price (currently 3-1/2 inches high by 5 inches long by 0.007 

inches thick per USPS specifications) and 4/1 printing (full color printing on front and 

grayscale backer). See Exhibit A3: Sample Form – Jury Postcard Notices Mailer. Estimated 

quantity is 30,000. 

(d) Jury Failure to Appear Letter. Mailer is to be 8-1/2 inches by 14 inches, two color (black 

and red) pressure seal form, red highlight color front, grayscale backer, and perforated 

portion containing a personalized juror barcode that can be detached from the mailer 

document for use as a juror badge. See Exhibit A4: Sample Form – Jury Failure to Appear 

Letter. Estimated quantity is 200,000. 

(e) Jury Order to Show Cause Certified Letter. Mailer is to be 8-1/2 inches by 14 inches, 

Certified Mail pressure seal form, and grayscale duplex printing. See Exhibit A5: Sample 

Form – Jury Order to Show Cause Certified Letter. Estimated quantity is 15,000. 

(f) Traffic Reminder Notice. Mailer is to be 8-1/2 inches by 11 inches in size, 24# paper 

weight, duplex grayscale printing, bottom perforation, standard double window #10 
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envelope, and standard single window #9 return envelope. See Exhibit A6: Sample Form 

– Traffic Reminder Notice. 

(g) 1st Traffic Notice of Failure to Appear. Mailer is to be 8-1/2 inches by 11 inches in size, 

24# paper weight, duplex grayscale printing, bottom perforation, standard double window 

#10 envelope, and standard single window #9 return envelope See Exhibit A7: Sample 

Form – 1st Traffic Notice of Failure to Appear. 

(h) 2nd Traffic Notice of Failure to Appear. Mailer is to be 8-1/2 inches by 11 inches in size, 

24# paper weight, duplex grayscale printing, bottom perforation, standard double window 

#10 envelope, and standard single window #9 return envelope. See Exhibit A8: Sample 

Form – 2nd Traffic Notice of Failure to Appear. 

(i) 1st Traffic Notice of Failure to Pay. Mailer is to be 8-1/2 inches by 11 inches in size, 24# 

paper weight, duplex grayscale printing, bottom perforation, standard double window #10 

envelope, and standard single window #9 return envelope. See Exhibit A9: Sample Form 

– 1st Traffic Notice of Failure to Pay. 

(j) 2nd Traffic Notice of Failure to Pay. Mailer is to be 8-1/2 inches by 11 inches in size, 24# 

paper weight, duplex grayscale printing, bottom perforation, standard double window #10 

envelope, and standard single window #9 return envelope. See Exhibit A10: Sample Form 

– 2nd Traffic Notice of Failure to Pay. 

(k) Traffic Payment Plan Notice. Mailer is to be 8-1/2 inches by 11 inches in size, 24# paper 

weight, duplex grayscale printing, bottom perforation, standard double window #10 

envelope, and standard single window #9 return envelope. See Exhibit A11: Sample Form 

– Traffic Payment Plan Notice. 

 

2.3 Modifications. The Court may modify any and all mailers at the same price specified in Exhibit C: 

Payment Provisions if the modification does not noticeably increase the Contractor’s cost of 

production, form or mailing processes. Modifications that noticeably increase or decrease 

Contractor’s cost of production, form or mailing processes will be by mutual consent and 

documented by a written Change Order incorporated into this Agreement upon execution by both 

Parties. 

 

End of Exhibit A 
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N/A

Amount Due - PAY NOW

Case Number: 17IN-025211
Citation Number: 3613635
Due Date: 04/18/2017
Violation(s):  CT: 001 VC4000(A)(1)-I: Veh Registration Fees Due 
CT: 002 VC16028(A)-I: No Evidence Of Finan Resp/Veh

SUPERIOR COURT OF CALIFORNIA
COUNTY OF SAN BERNARDINO

S2C0309C  
3000000001 1/1

FTTDFTTATTAFDFATFDATTAAAAAFADADTDFADFAFFFFTFDFAATDTADDFATDFDTDFAF

ANEIHOCNDLDIBLAKGK
AJEHFBNCFPLOPHMCLK
ANIOEJKMOKBPIPAEMK
APGEKPHJJBIPCMOGPK
DDDDDLDLLDDLDDDDLL

PENDING LEGISLATION MAY INCREASE
THE AMOUNT SHOWN

IMPORTANT INFORMATION!
Citations are no longer dismissed upon traffic school completion,

they are now confidential convictions only once every 18 months.

VIEW CASE ONLINE AT:    www.sb-court.org

CHOOSE ONE OF THE OPTIONS BELOW

Proof of Correction Pay Your Fine Due Date Traffic School

Amount Due - PAY NOW Amount Due - PAY NOW  04/18/2017

PAYMENT OPTIONS

Online: www.sb-court.org

Phone (24/7): 760-241-9529       *Convenience

                           OR  909-481-4228   Fee Charged

Phone (8am-4pm): (909) 387-1470

CREDIT CARD: OTHER:

Check Free Pay: To locate the service use the following web address:

www.CheckFreePay.com

*Bring this notice with you. *There is a cost for this service. *Allow

1-3 business days for processing.

Mail: Superior Court of California, County of San Bernardino

Box 15005, San Bernardino CA 92415-5005

In Person: 235 E Mountain View St, Barstow, CA  92311

Hours of Operation: MONDAY - FRIDAY 8:00AM - 4:00PM

NOTE: FOR MAILING PURPOSES DETACH THIS COUPON AND USE THE ENCLOSED ENVELOPE

Case Number: 17IN-025211
Citation Number: 3613635

PLEASE MAKE PAYMENT IN U.S. CURRENCY. DO NOT MAIL CASH

Make check or money order payable to and mail to:

Pay your citation

on your smart phone

Yes, send Traffic School information

Credit Card (see information on reverse)

N/A

TOTAL ENCLOSED      $

SUPERIOR COURT OF CALIFORNIA

COUNTY OF SAN BERNARDINO

BOX 15005, SAN BERNARDINO, CA 92415-5005

17IN-025211**00000296815000001275006

Barstow District

235 E Mountain View St

Barstow, CA  92311

Pay your citation

on your smart phone

DOE, JANE
123 THE STREET
SAN BERNARDINO CA 92408

*17IN-025211$M$M*

DOE, JANE
123 THE STREET
SAN BERNARDINO CA 92408

Please Contact Court $1,275.00

Please Contact Court

Proof of Correction

Failure to resolve your citation on or before the due date by one of the options listed on the reverse side of this
notice may result in an additional fee, a hold placed on your driver’s license, and referral to collections. If you 
have a financial hardship in paying your fine, see How to Pay Your Bail (On Back).

See Reverse
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HOW TO PAY YOUR BAIL (unless your appearance is mandatory):

CREDIT CARD PAYMENTS and EXTENSIONS:
Credit Card information can be entered on the coupon below and mailed using enclosed envelope.
Visit: WWW.SB-COURT.ORG to pay online and receive email notifications regarding payments.
You may also pay with your credit card or request one extension by telephone at:
(909) 481-4228 OR (760) 241-9529
You may call (909) 387-1470 during normal business hours to pay with your credit card or request one extension.

COURT APPEARANCES:
You do not have to appear if you choose to pay before the due date. 

NOTICE:
If you are eligible and decide not to attend traffic school your automobile insurance may be adversely affected.  One conviction in any 18 
month period will be held confidential and not show on your driving record if you complete a traffic violator school program.  The 18 month 
eligibility period for a confidential conviction after completion of Traffic School, is determined from violation date to violation date. (Vehicle 
code Section 1803.5, 1808.7, 41501, and 42007)
To attend Traffic School: Check the box on the coupon provided on the reverse side, include the traffic school amount indicated, information 
about traffic school will be mailed to you or is available online @ www.sb-court.org.  The fee is non-refundable.  An additional fee may be 
charged by the individual traffic school.  Please note: Seat Belt, Cell Phone Violations and speeding greater than 25 miles over posted 
speed limit are not traffic school eligible.  You are not eligible for traffic school if you had a commercial driver’s license and were driving a 
commercial vehicle when you were cited.

COURT TRIALS and TRIALS BY DECLARATION (TO CONTEST YOUR CITATION):
For information regarding a Court Trial (a trial where you appear and give live testimony before a judge or commissioner) or Trial by 
Declaration (a trial where you present your case by a sworn written declaration), please contact the Clerk’s Office at the court location 
listed on the reverse side or visit the traffic division web page at http://www.sb-court.org 

PROOF OF CORRECTION:
If you have been charged with a “correctable violation” your bail may be reduced if you provide the court with a “Proof of Correction.”  You 
can obtain proof of correction at any law enforcement office during normal business hours (take your original citation with you).  Note:  you 
will owe the court a processing fee per corrected violation, which must be paid at the time you submit the proof of correction to the court.  
If you choose not to obtain a proof of correction, then you must pay the full amount.

CREDIT CARD INFORMATION

Credit Card #:_________________________________________________

Cardholder’s Name:_______________________________________________________________________________

Cardholder’s Address:_____________________________________________________________________________

Credit Card Type:            Mastercard_____          VISA_____          Discover_____          

Amount to be paid: $______________________          Authorizing Signature:__________________________________

CHANGE OF ADDRESS: (Write your new address below)

Street Address:__________________________________________________________________________________

City:_____________________________________          ST:_______________          Zip:_______________________

IMPORTANT INFORMATION
On or before the Due Date, you may send the full amount by mail.  Please use the envelope provided and enclose the coupon on the
reverse side of this notice along with your check or money order, made payable in US Funds to:  San Bernardino Superior Court.
Include case name and number.  You may also pay the full bail amount in person at the address on the reverse side of this notice prior
to your Due Date.  Note that your citation can only be considered “paid” after the court receives the full amount.  A $40.00 additional
charge will be due for any check returned unpaid.  To ask the court to consider your financial ability to pay your bail, you must appear
before the Court, See Court Appearances.

You may reserve a court appearance for arraignment.  A deposit of bail is not required to appear in court.  At an arraignment you will:  
enter your plea (guilty, no contest, not guilty); and/or request traffic school; and/or ask the court to consider your ability to pay due to 
financial hardship and decide whether to approve a reduced fine, payment plan or community service.  If you plead not guilty, you will be
given a date for trial.  To appear before a judicial officer you will first reserve a court date using one of our “Reserve a Court Date” 
options:  The court’s public website, www.sb-court.org which can be accessed 24 hours a day, 7 days a week; using the Kiosks located
in courthouse lobbies, or  contacting the clerk’s office in person or by telephone.

Expiration Date: ___/___/____
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N/A

Amount Due - PAY NOW

Case Number: 17IN-025263
Citation Number: DR19496
Due Date: 08/16/2017
Violation(s): CT: 001 VC35400(A)-I: Maximum Vehicle Length

SUPERIOR COURT OF CALIFORNIA
COUNTY OF SAN BERNARDINO

S2C0309C  
3000000002 2/1

FDTTFAAATTDFFFATFTTTATFAFFFDDTFADFATFADAAFTDDFFTTFDTDFFDDDFDTFFTF

ANEIHOCNDLDIBLAKGK
AJEHFBNCFPLOMAPDLK
ANIOFJHBJPHBDOLEOK
AMEKGIFADANJOBCGNK
DDDDDLDLDLDLDDDDLL

PENDING LEGISLATION MAY INCREASE
THE AMOUNT SHOWN

IMPORTANT INFORMATION!
Citations are no longer dismissed upon traffic school completion,

they are now confidential convictions only once every 18 months.

VIEW CASE ONLINE AT:    www.sb-court.org

CHOOSE ONE OF THE OPTIONS BELOW

Proof of Correction Pay Your Fine Due Date Traffic School

Amount Due - PAY NOW Amount Due - PAY NOW  08/16/2017

PAYMENT OPTIONS

Online: www.sb-court.org

Phone (24/7): 760-241-9529       *Convenience

                           OR  909-481-4228   Fee Charged

Phone (8am-4pm): (909) 387-1470

CREDIT CARD: OTHER:

Check Free Pay: To locate the service use the following web address:

www.CheckFreePay.com

*Bring this notice with you. *There is a cost for this service. *Allow

1-3 business days for processing.

Mail: Superior Court of California, County of San Bernardino

Box 15005, San Bernardino CA 92415-5005

In Person: 17780 Arrow Boulevard, Fontana, CA  92335

Hours of Operation: MONDAY - FRIDAY 8:00AM - 4:00PM

NOTE: FOR MAILING PURPOSES DETACH THIS COUPON AND USE THE ENCLOSED ENVELOPE

Case Number: 17IN-025263
Citation Number: DR19496

PLEASE MAKE PAYMENT IN U.S. CURRENCY. DO NOT MAIL CASH

Make check or money order payable to and mail to:

Pay your citation

on your smart phone

Yes, send Traffic School information

Credit Card (see information on reverse)

N/A

TOTAL ENCLOSED      $

SUPERIOR COURT OF CALIFORNIA

COUNTY OF SAN BERNARDINO

BOX 15005, SAN BERNARDINO, CA 92415-5005

17IN-025263**00000296820400000196007

Fontana District

17780 Arrow Boulevard

Fontana, CA  92335

Pay your citation

on your smart phone

DOE, JOHN
123 THE STREET
SAN BERNARDINO CA 92408

*17IN-025263$M$M*

DOE, JOHN
123 THE STREET
SAN BERNARDINO CA 92408

N/A $196.00

N/A

Proof of Correction

Failure to resolve your citation on or before the due date by one of the options listed on the reverse side of this
notice may result in an additional fee, a hold placed on your driver’s license, and referral to collections. If you 
have a financial hardship in paying your fine, see How to Pay Your Bail (On Back).

See Reverse
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HOW TO PAY YOUR BAIL (unless your appearance is mandatory):

CREDIT CARD PAYMENTS and EXTENSIONS:
Credit Card information can be entered on the coupon below and mailed using enclosed envelope.
Visit: WWW.SB-COURT.ORG to pay online and receive email notifications regarding payments.
You may also pay with your credit card or request one extension by telephone at:
(909) 481-4228 OR (760) 241-9529
You may call (909) 387-1470 during normal business hours to pay with your credit card or request one extension.

COURT APPEARANCES:
You do not have to appear if you choose to pay before the due date. 

NOTICE:
If you are eligible and decide not to attend traffic school your automobile insurance may be adversely affected.  One conviction in any 18 
month period will be held confidential and not show on your driving record if you complete a traffic violator school program.  The 18 month 
eligibility period for a confidential conviction after completion of Traffic School, is determined from violation date to violation date. (Vehicle 
code Section 1803.5, 1808.7, 41501, and 42007)
To attend Traffic School: Check the box on the coupon provided on the reverse side, include the traffic school amount indicated, information 
about traffic school will be mailed to you or is available online @ www.sb-court.org.  The fee is non-refundable.  An additional fee may be 
charged by the individual traffic school.  Please note: Seat Belt, Cell Phone Violations and speeding greater than 25 miles over posted 
speed limit are not traffic school eligible.  You are not eligible for traffic school if you had a commercial driver’s license and were driving a 
commercial vehicle when you were cited.

COURT TRIALS and TRIALS BY DECLARATION (TO CONTEST YOUR CITATION):
For information regarding a Court Trial (a trial where you appear and give live testimony before a judge or commissioner) or Trial by 
Declaration (a trial where you present your case by a sworn written declaration), please contact the Clerk’s Office at the court location 
listed on the reverse side or visit the traffic division web page at http://www.sb-court.org 

PROOF OF CORRECTION:
If you have been charged with a “correctable violation” your bail may be reduced if you provide the court with a “Proof of Correction.”  You 
can obtain proof of correction at any law enforcement office during normal business hours (take your original citation with you).  Note:  you 
will owe the court a processing fee per corrected violation, which must be paid at the time you submit the proof of correction to the court.  
If you choose not to obtain a proof of correction, then you must pay the full amount.

CREDIT CARD INFORMATION

Credit Card #:_________________________________________________

Cardholder’s Name:_______________________________________________________________________________

Cardholder’s Address:_____________________________________________________________________________

Credit Card Type:            Mastercard_____          VISA_____          Discover_____          

Amount to be paid: $______________________          Authorizing Signature:__________________________________

CHANGE OF ADDRESS: (Write your new address below)

Street Address:__________________________________________________________________________________

City:_____________________________________          ST:_______________          Zip:_______________________

IMPORTANT INFORMATION
On or before the Due Date, you may send the full amount by mail.  Please use the envelope provided and enclose the coupon on the
reverse side of this notice along with your check or money order, made payable in US Funds to:  San Bernardino Superior Court.
Include case name and number.  You may also pay the full bail amount in person at the address on the reverse side of this notice prior
to your Due Date.  Note that your citation can only be considered “paid” after the court receives the full amount.  A $40.00 additional
charge will be due for any check returned unpaid.  To ask the court to consider your financial ability to pay your bail, you must appear
before the Court, See Court Appearances.

You may reserve a court appearance for arraignment.  A deposit of bail is not required to appear in court.  At an arraignment you will:  
enter your plea (guilty, no contest, not guilty); and/or request traffic school; and/or ask the court to consider your ability to pay due to 
financial hardship and decide whether to approve a reduced fine, payment plan or community service.  If you plead not guilty, you will be
given a date for trial.  To appear before a judicial officer you will first reserve a court date using one of our “Reserve a Court Date” 
options:  The court’s public website, www.sb-court.org which can be accessed 24 hours a day, 7 days a week; using the Kiosks located
in courthouse lobbies, or  contacting the clerk’s office in person or by telephone.

Expiration Date: ___/___/____
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$376.00 + $60.00 = $436.00

Amount Due - PAY NOW

Case Number: 17IN-025887
Citation Number: DA12790
Due Date: 05/25/2017
Violation(s): CT: 001 VC22349(A)-I: Exceeding 65 Mph

SUPERIOR COURT OF CALIFORNIA
COUNTY OF SAN BERNARDINO

S2C0309C  
3000000003 3/1

DAAATFDFFDFTDDDFTDTFDFDFDTDDAFATTTDATAADDTDTTTDFFDFFTTAFAATFDTADT

ANEIHOCNDLDIBLAKGK
AJEHFBNCFPLNOHJDLK
ANIOEKBDJPDGIEGGOK
APJAOOCMJMODCDGHNK
DDLDDLDLLDLLDDDDDL

PENDING LEGISLATION MAY INCREASE
THE AMOUNT SHOWN

IMPORTANT INFORMATION!
Citations are no longer dismissed upon traffic school completion,

they are now confidential convictions only once every 18 months.

VIEW CASE ONLINE AT:    www.sb-court.org

CHOOSE ONE OF THE OPTIONS BELOW

Proof of Correction Pay Your Fine Due Date Traffic School

Amount Due - PAY NOW Amount Due - PAY NOW  05/25/2017

PAYMENT OPTIONS

Online: www.sb-court.org

Phone (24/7): 760-241-9529       *Convenience

                           OR  909-481-4228   Fee Charged

Phone (8am-4pm): (909) 387-1470

CREDIT CARD: OTHER:

Check Free Pay: To locate the service use the following web address:

www.CheckFreePay.com

*Bring this notice with you. *There is a cost for this service. *Allow

1-3 business days for processing.

Mail: Superior Court of California, County of San Bernardino

Box 15005, San Bernardino CA 92415-5005

In Person: 6527 White Feather Road, Joshua Tree, CA  922

Hours of Operation: MONDAY - FRIDAY 8:00AM - 4:00PM

NOTE: FOR MAILING PURPOSES DETACH THIS COUPON AND USE THE ENCLOSED ENVELOPE

Case Number: 17IN-025887
Citation Number: DA12790

PLEASE MAKE PAYMENT IN U.S. CURRENCY. DO NOT MAIL CASH

Make check or money order payable to and mail to:

Pay your citation

on your smart phone

Yes, send Traffic School information

Credit Card (see information on reverse)

$376.00 + $60.00 = $436.00

TOTAL ENCLOSED      $

SUPERIOR COURT OF CALIFORNIA

COUNTY OF SAN BERNARDINO

BOX 15005, SAN BERNARDINO, CA 92415-5005

17IN-025887**00000076137800000376006

Joshua Tree District

6527 White Feather Road

Joshua Tree, CA  922

Pay your citation

on your smart phone

DOE, JOHN
123 THE STREET
SAN BERNARDINO CA 92408

*17IN-025887$M$M*

DOE, JOHN
123 THE STREET
SAN BERNARDINO CA 92408

N/A $376.00

N/A

Proof of Correction

Failure to resolve your citation on or before the due date by one of the options listed on the reverse side of this
notice may result in an additional fee, a hold placed on your driver’s license, and referral to collections. If you 
have a financial hardship in paying your fine, see How to Pay Your Bail (On Back).

See Reverse

                                             EXHIBIT A6: Sample Form - Traffic Courtesy Notice
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HOW TO PAY YOUR BAIL (unless your appearance is mandatory):

CREDIT CARD PAYMENTS and EXTENSIONS:
Credit Card information can be entered on the coupon below and mailed using enclosed envelope.
Visit: WWW.SB-COURT.ORG to pay online and receive email notifications regarding payments.
You may also pay with your credit card or request one extension by telephone at:
(909) 481-4228 OR (760) 241-9529
You may call (909) 387-1470 during normal business hours to pay with your credit card or request one extension.

COURT APPEARANCES:
You do not have to appear if you choose to pay before the due date. 

NOTICE:
If you are eligible and decide not to attend traffic school your automobile insurance may be adversely affected.  One conviction in any 18 
month period will be held confidential and not show on your driving record if you complete a traffic violator school program.  The 18 month 
eligibility period for a confidential conviction after completion of Traffic School, is determined from violation date to violation date. (Vehicle 
code Section 1803.5, 1808.7, 41501, and 42007)
To attend Traffic School: Check the box on the coupon provided on the reverse side, include the traffic school amount indicated, information 
about traffic school will be mailed to you or is available online @ www.sb-court.org.  The fee is non-refundable.  An additional fee may be 
charged by the individual traffic school.  Please note: Seat Belt, Cell Phone Violations and speeding greater than 25 miles over posted 
speed limit are not traffic school eligible.  You are not eligible for traffic school if you had a commercial driver’s license and were driving a 
commercial vehicle when you were cited.

COURT TRIALS and TRIALS BY DECLARATION (TO CONTEST YOUR CITATION):
For information regarding a Court Trial (a trial where you appear and give live testimony before a judge or commissioner) or Trial by 
Declaration (a trial where you present your case by a sworn written declaration), please contact the Clerk’s Office at the court location 
listed on the reverse side or visit the traffic division web page at http://www.sb-court.org 

PROOF OF CORRECTION:
If you have been charged with a “correctable violation” your bail may be reduced if you provide the court with a “Proof of Correction.”  You 
can obtain proof of correction at any law enforcement office during normal business hours (take your original citation with you).  Note:  you 
will owe the court a processing fee per corrected violation, which must be paid at the time you submit the proof of correction to the court.  
If you choose not to obtain a proof of correction, then you must pay the full amount.

CREDIT CARD INFORMATION

Credit Card #:_________________________________________________

Cardholder’s Name:_______________________________________________________________________________

Cardholder’s Address:_____________________________________________________________________________

Credit Card Type:            Mastercard_____          VISA_____          Discover_____          

Amount to be paid: $______________________          Authorizing Signature:__________________________________

CHANGE OF ADDRESS: (Write your new address below)

Street Address:__________________________________________________________________________________

City:_____________________________________          ST:_______________          Zip:_______________________

IMPORTANT INFORMATION
On or before the Due Date, you may send the full amount by mail.  Please use the envelope provided and enclose the coupon on the
reverse side of this notice along with your check or money order, made payable in US Funds to:  San Bernardino Superior Court.
Include case name and number.  You may also pay the full bail amount in person at the address on the reverse side of this notice prior
to your Due Date.  Note that your citation can only be considered “paid” after the court receives the full amount.  A $40.00 additional
charge will be due for any check returned unpaid.  To ask the court to consider your financial ability to pay your bail, you must appear
before the Court, See Court Appearances.

You may reserve a court appearance for arraignment.  A deposit of bail is not required to appear in court.  At an arraignment you will:  
enter your plea (guilty, no contest, not guilty); and/or request traffic school; and/or ask the court to consider your ability to pay due to 
financial hardship and decide whether to approve a reduced fine, payment plan or community service.  If you plead not guilty, you will be
given a date for trial.  To appear before a judicial officer you will first reserve a court date using one of our “Reserve a Court Date” 
options:  The court’s public website, www.sb-court.org which can be accessed 24 hours a day, 7 days a week; using the Kiosks located
in courthouse lobbies, or  contacting the clerk’s office in person or by telephone.

Expiration Date: ___/___/____
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MANDATORY APPEARANCE

Case Number: 17IN-023662
Citation Number: DL78764
Due Date: 05/30/2017
Violation(s):  CT: 001 VC22348(B)-I: Speed Limit-Over 100 Mph 
CT: 002 VC26708(A)(1)-I: Obstructed Windshield CT: 003 
VC12951(A)-I: Driver's License Not In Possession

SUPERIOR COURT OF CALIFORNIA
COUNTY OF SAN BERNARDINO

S2C0309C  
3000000004 4/1

FFADFFADFTTDFAAFATADATFFFFFFATFAAATDDADTAATDTDDTFAATTAFTFAFATAFTT

ANEIHOCNDLDIBLAKGK
AJEHFBNCFPLNNAKCLK
ANIOFKMOOKFIDFNGMK
AMLOCJAFDNLFOOKHPK
DDLDDLDLDLLLDDDDDL

PENDING LEGISLATION MAY INCREASE
THE AMOUNT SHOWN

IMPORTANT INFORMATION!
Citations are no longer dismissed upon traffic school completion,

they are now confidential convictions only once every 18 months.

VIEW CASE ONLINE AT:    www.sb-court.org

CHOOSE ONE OF THE OPTIONS BELOW

Proof of Correction Pay Your Fine Due Date Traffic School

 05/30/2017

PAYMENT OPTIONS

Online: www.sb-court.org

Phone (24/7): 760-241-9529       *Convenience

                           OR  909-481-4228   Fee Charged

Phone (8am-4pm): (909) 387-1470

CREDIT CARD: OTHER:

Check Free Pay: To locate the service use the following web address:

www.CheckFreePay.com

*Bring this notice with you. *There is a cost for this service. *Allow

1-3 business days for processing.

Mail: Superior Court of California, County of San Bernardino

Box 15005, San Bernardino CA 92415-5005

In Person: 17780 Arrow Boulevard, Fontana, CA  92335

Hours of Operation: MONDAY - FRIDAY 8:00AM - 4:00PM

NOTE: FOR MAILING PURPOSES DETACH THIS COUPON AND USE THE ENCLOSED ENVELOPE

Case Number: 17IN-023662
Citation Number: DL78764

PLEASE MAKE PAYMENT IN U.S. CURRENCY. DO NOT MAIL CASH

Make check or money order payable to and mail to:

Pay your citation

on your smart phone

Yes, send Traffic School information

Credit Card (see information on reverse)

MANDATORY APPEARANCE

TOTAL ENCLOSED      $

SUPERIOR COURT OF CALIFORNIA

COUNTY OF SAN BERNARDINO

BOX 15005, SAN BERNARDINO, CA 92415-5005

Fontana District

17780 Arrow Boulevard

Fontana, CA  92335

Pay your citation

on your smart phone

DOE, JOHN
123 THE STREET SPC 95
RIALTO CA 92376

*17IN-023662$M$M*

DOE, JOHN
123 THE STREET SPC 95
RIALTO CA 92376

MANDATORY APPEARANCE MANDATORY APPEARANCE

MANDATORY APPEARANCE

Proof of Correction

Failure to resolve your citation on or before the due date by one of the options listed on the reverse side of this
notice may result in an additional fee, a hold placed on your driver’s license, and referral to collections. If you 
have a financial hardship in paying your fine, see How to Pay Your Bail (On Back).

See Reverse

                                             EXHIBIT A6: Sample Form - Traffic Courtesy Notice
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HOW TO PAY YOUR BAIL (unless your appearance is mandatory):

CREDIT CARD PAYMENTS and EXTENSIONS:
Credit Card information can be entered on the coupon below and mailed using enclosed envelope.
Visit: WWW.SB-COURT.ORG to pay online and receive email notifications regarding payments.
You may also pay with your credit card or request one extension by telephone at:
(909) 481-4228 OR (760) 241-9529
You may call (909) 387-1470 during normal business hours to pay with your credit card or request one extension.

COURT APPEARANCES:
You do not have to appear if you choose to pay before the due date. 

NOTICE:
If you are eligible and decide not to attend traffic school your automobile insurance may be adversely affected.  One conviction in any 18 
month period will be held confidential and not show on your driving record if you complete a traffic violator school program.  The 18 month 
eligibility period for a confidential conviction after completion of Traffic School, is determined from violation date to violation date. (Vehicle 
code Section 1803.5, 1808.7, 41501, and 42007)
To attend Traffic School: Check the box on the coupon provided on the reverse side, include the traffic school amount indicated, information 
about traffic school will be mailed to you or is available online @ www.sb-court.org.  The fee is non-refundable.  An additional fee may be 
charged by the individual traffic school.  Please note: Seat Belt, Cell Phone Violations and speeding greater than 25 miles over posted 
speed limit are not traffic school eligible.  You are not eligible for traffic school if you had a commercial driver’s license and were driving a 
commercial vehicle when you were cited.

COURT TRIALS and TRIALS BY DECLARATION (TO CONTEST YOUR CITATION):
For information regarding a Court Trial (a trial where you appear and give live testimony before a judge or commissioner) or Trial by 
Declaration (a trial where you present your case by a sworn written declaration), please contact the Clerk’s Office at the court location 
listed on the reverse side or visit the traffic division web page at http://www.sb-court.org 

PROOF OF CORRECTION:
If you have been charged with a “correctable violation” your bail may be reduced if you provide the court with a “Proof of Correction.”  You 
can obtain proof of correction at any law enforcement office during normal business hours (take your original citation with you).  Note:  you 
will owe the court a processing fee per corrected violation, which must be paid at the time you submit the proof of correction to the court.  
If you choose not to obtain a proof of correction, then you must pay the full amount.

CREDIT CARD INFORMATION

Credit Card #:_________________________________________________

Cardholder’s Name:_______________________________________________________________________________

Cardholder’s Address:_____________________________________________________________________________

Credit Card Type:            Mastercard_____          VISA_____          Discover_____          

Amount to be paid: $______________________          Authorizing Signature:__________________________________

CHANGE OF ADDRESS: (Write your new address below)

Street Address:__________________________________________________________________________________

City:_____________________________________          ST:_______________          Zip:_______________________

IMPORTANT INFORMATION
On or before the Due Date, you may send the full amount by mail.  Please use the envelope provided and enclose the coupon on the
reverse side of this notice along with your check or money order, made payable in US Funds to:  San Bernardino Superior Court.
Include case name and number.  You may also pay the full bail amount in person at the address on the reverse side of this notice prior
to your Due Date.  Note that your citation can only be considered “paid” after the court receives the full amount.  A $40.00 additional
charge will be due for any check returned unpaid.  To ask the court to consider your financial ability to pay your bail, you must appear
before the Court, See Court Appearances.

You may reserve a court appearance for arraignment.  A deposit of bail is not required to appear in court.  At an arraignment you will:  
enter your plea (guilty, no contest, not guilty); and/or request traffic school; and/or ask the court to consider your ability to pay due to 
financial hardship and decide whether to approve a reduced fine, payment plan or community service.  If you plead not guilty, you will be
given a date for trial.  To appear before a judicial officer you will first reserve a court date using one of our “Reserve a Court Date” 
options:  The court’s public website, www.sb-court.org which can be accessed 24 hours a day, 7 days a week; using the Kiosks located
in courthouse lobbies, or  contacting the clerk’s office in person or by telephone.

Expiration Date: ___/___/____
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EXHIBIT A7: Sample Form – Traffic Notice of Failure to Appear 1
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EXHIBIT A7: Sample Form – Traffic Notice of Failure to Appear 1
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EXHIBIT A7: Sample Form – Traffic Notice of Failure to Appear 1

Page 3 of 4

SAMPLE



EXHIBIT A7: Sample Form – Traffic Notice of Failure to Appear 1

Page 4 of 4

SAMPLE



EXHIBIT A8: Sample Form – Traffic Notice of Failure to Appear 2
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EXHIBIT A8: Sample Form – Traffic Notice of Failure to Appear 2
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EXHIBIT A8: Sample Form – Traffic Notice of Failure to Appear 2
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EXHIBIT A9: Sample Form – Traffic Notice of Failure to Pay 1
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EXHIBIT A9: Sample Form – Traffic Notice of Failure to Pay 1
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EXHIBIT A10: Sample Form – Traffic Notice of Failure to Pay 2
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EXHIBIT A10: Sample Form – Traffic Notice of Failure to Pay 2
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EXHIBIT A11: Sample Form – Traffic Payment Plan Notice
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